Mediterranean Gourmet

Gratuity Policy for Large Groups

Tipping is a widely practiced social custom in the United States. A gratuity
of 15 to 20 percent of the amount of a customer’s check is customary when
good service is provided. Tips are generally given for services provided in table
dining, golf course, casino, hotels, food delivery, taxi cab and salons. This
etiquette applies to bar service at weddings and any other event where one is 3
quest as well.

General Tipping Guidelines:
15% - Average Service
18% - Good Service

20% or more- Excellent Service

Our gratuity policy is that all parties of 20 or more quests may be
charged a 20% gratuity. This is at the discretion of the waiter. Frequently
quests leave an additional tip on top of that. It is our policy that the waiter
must ask if the quests if they meant to do that. If they do not ask management
will not approve the additional tip.

For groups of 20 or more we do require that you have a set menu so that
the kitchen and wait staff are able to be fully prepared to meet all your needs.
We do require 3 contract for groups of 20 or more. There is 3 20% gratuity
that will be applied to the final bill. If you are interested in booking a large
group, please call us at 808-826-9875 and ask for Yarrow Beydoun. We look
forward to serving your needs.

Please note that all large parties require a great deal more work that of
smaller groups for the entire staff. It is always our goal to make sure that all of
our guests feel that they receive excellent service, no matter what the size of
their group is.


http://en.wikipedia.org/wiki/United_States

